
 
 
 
 
 

Head of Assessment Workforce  
Salary: £58,590.00 - £60,939.00 per annum (Grade 13) 

Contract type: Full-time, Permanent  

 
We are excited to share that we are looking to appoint a Head of Assessment Workforce to join WJEC. The 
successful applicant will strategically lead our Assessment Workforce team, ensuring that we effectively 
plan and engage a talented assessment workforce to deliver fair, valid, and reliable assessments for our 
customers and learners. 
 
The Head of Assessment Workforce will work with our Qualification and Subject experts across the 
organisation to create a strategic assessment workforce plan, analysing our current workforce needs and 
determine future workforce demands. They will lead on assessment workforce employment status and 
contract management, ensuring that our assessment workforce is contracted in the right way to deliver the 
organisation’s short- and long-term objectives.  
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Person Specification  

 
Job Title: 
 

Head of Assessment Workforce  

Department: 
 

Qualifications & Assessment  

Highly Desirable criteria are the optimum skills and experience the applicant will ideally have.  
Desirable criteria are those which would add value to the job if present, and also include potential 
for growth and development into the role.  
 

Skills and Abilities  

 
Highly desirable 
¶ Contract management skills 
¶ Excellent communication and interpersonal skills  
¶ Organisational skills. 
¶ The ability to contribute to strategic direction and to inspire a team.  
¶ The ability to identify and advise on the need for change in terms of internal and external 

requirements.  
¶ The ability to work under pressure to meet deadlines. 
¶ The ability to represent WJEC in a variety of challenging contexts.  
¶ Ability to work with other teams to streamline procedures and practices. 
¶ Ability to interpret data, including in contexts relating to value for money and performance 

management. 
¶ The ability to manage of large teams, including delegation of work, motivation, support and 

training as necessary. 

 
Desirable 

¶ Welsh language skills 
 
 

Knowledge  

 
Highly desirable 

¶ Employment status legal knowledge  
 

 
Desirable 

¶ Detailed understanding of the context and organisation of education in Wales and England  

¶ Detailed knowledge of project management principles  

¶ Contractual matters  

¶ Risk Management  

¶ Knowledge of Financial management and analysis in relation to workforce planning  
 

 

Experience  

 
Highly desirable 

¶ Experience of strategic workforce planning  

¶ Experience of designing and implementing a recruitment and engagement strategy 

¶ Experience of reviewing and streamlining procedures in conjunction with others. 

¶ Experience of initiating and managing change. 

¶ Experience of working with contractors and ensuring delivery of outcomes to strict 
deadlines 

 
Desirable 

¶ Experience of managing contract employees 
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Telerau ac Amodau Gwasanaeth Terms and Conditions of Service 

Teitl y Swydd/ 
Job Title: 

Pennaeth y Gweithlu Asesu /   
Head of Assessment Workforce 

Cyflog/ 
Salary: 

£58,590.00 - £60,939.00 y 
flwyddyn / per annum  

Gradd/ 
Grade: 

13 

Gwyliau 
Blynyddol/ 
Annual Leave: 

25 Diwrnod y flwyddyn. Mae CBAC yn caniatáu 16 o ddyddiau statudol/ychwanegol o 
wyliau yn ogystal ar hyn o bryd. Pro rata. 
 
25 Days per annum. In addition, the WJEC currently allows 16 statutory / additional 
holidays. Pro rata. 

Pensiwn/ 
Pension: 

Gweithredir darpariaeth y Ddeddf Bensiwn Llywodraeth Leol. 
 
The provision of the Local Government Superannuation Act apply. 

Math o Gytundeb: Contract Type: 

 
  Llawn-amser / Full Time 

 
  Rhan-amser / Part Time 

 
Nifer yr oriau'r wythnos / 
No of hrs per week 

 

  Llawn amser Tymor Cyfyngedig / Full Time   
      Limited Term 

Diwedd y Tymor / 
End of Term 

 

  Rhan-amser Tymor Cyfyngedig / Part Time  
       Limited Term 

Diwedd y Tymor / 
End of Term 

     /     /      

 

 Nifer yr oriau'r wythnos / 
No of hrs per week 
 
 

 

Dull Ymgeisio: Method of Application: 

mailto:ad@cbac.co.uk
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